	VILLA HASTINGS BOULEVARD – BOOKING FORM



	CLIENT PERSONAL DETAILS
	Please type in all grey fields or print and hand write. A signature is required

	Full name
	     

	Address line 1
	     
	Address line 2
	     

	Town / City
	     
	State / County
	     

	Country
	     
	Zip / Post code
	     

	Home Telephone 
	     
	Mobile / Cell
	     
	

	
	

	Email address
	     

	BOOKING DETAILS
	

	Arrival Date1
	     
	Departure Date2
	     
	Payment Currency3
(Please check one box)
	 FORMCHECKBOX 
 GBP

 FORMCHECKBOX 
 USD

	Use tab key after inputting numbers

	Rental Charge
	A
	0.00
	As agreed with Owner

	Breakage Deposit
	B
	0.00
	Refundable - £150/$250
	

	Pool Heat


	C
	0.00
	Pool heat included in rental charge (see note 13)

	TOTAL AMOUNT PAYABLE

(A + B + C)
	D
	0.0 FORMTEXT 

0.00

	

	Booking Reservation deposit 
	E
	0.00
	Payable at booking. Non-refundable – £200/$300.

	BALANCE PAYABLE

(D-E)
	F
	0.0 FORMTEXT 

0.00

	Payable 10 weeks before departure date (or now if departure date is less than 10 weeks).

	1The villa is available from 4pm unless prearranged with the Owner.2 The villa must be vacated by 11am on departure date unless prearranged with the Owner.3All quoted prices to be paid by the Client will be based on the currency as completed on this booking form.

	OCCUPANT PERSONAL DETAILS 
	This information is required by Florida State Law)

	FULL NAME
	AGE (if below 21 yrs)

	     
	  

	     
	  

	     
	  

	     
	  

	     
	  

	     
	  

	     
	  

	     
	  

	     
	  

	     
	  


	CLIENT DECLARATION

	I have read and agreed to the Terms & Conditions for the rental of Villa Hastings Boulevard.  
 FORMCHECKBOX 
 I have enclosed a cheque made payable to Mrs J Hastings…                            

 FORMCHECKBOX 
 I am paying by PayPal or Credit/Debit card (so please send payment instructions)…
 FORMCHECKBOX 
 I am instructing a bank transfer (so please send  bank account details)…
(please check one box)        
…for the non-refundable reservation deposit (and the remaining balance, if the departure date is less than 10 weeks). I understand that my reservation will only be confirmed when monies have been received, and credited, into the Owner’s bank account.

	Signed


	Date

     


Signed and completed forms (and cheques if applicable) should be posted to Mrs J Hastings, Westwinds, 291 Kempshott Lane, Basingstoke, RG22 5LY, United Kingdom. 

	BOOKING TERMS AND CONDITIONS (please read carefully)

	If any details of the Terms and Conditions are not fully understood by the Client, please contact the owners of the property (hereafter called the Owner) for clarification before signing the booking form. These Terms and Conditions are subject to the laws of England and Wales. All fees and charges stated in the Terms and Conditions must be paid by the Client in the stated Payment Currency as defined in the booking form at the rate quoted in that currency. Payments in any other currency will require Owner consent, and the Owner will determine the prevailing foreign exchange rate to calculate the currency conversion. 

1. This holiday home rental includes, accommodation as booked, including services such as gas, water and electricity (excluding pool heating unless otherwise stated). Flights, Car Hire and Holiday Insurance are not included in this holiday home rental.

2. Bookings are valid after:

a. The booking form has been completed and signed and received by the Owner; and

b. The appropriate deposit has been received by the Owner and credited to the Owner’s bank account; and

c. The booking has been confirmed in writing by the Owner to the Client.

3. The person, who signs the Booking Form certifies that he or she is authorised to agree the Booking Terms and Conditions on behalf of all persons included on the Booking Form, including those substituted or added at a later date. The signatory must be a member of the party occupying the property and must be 21 years or over. Bookings cannot be accepted from parties of people under 21 years of age. To ensure comfort, security and compliance with the Licensing Legislation, only persons named on the booking form may occupy the villa and any persons not shown on the booking form will be asked to leave.
4. Whilst we reserve the right to increase or decrease villa rental prices at any time, we will confirm to you the current price at the time of booking. As soon as you have confirmed your booking for the villa and paid your deposit or full payment, the cost of the villa rental is guaranteed against any further increase. This guarantee is offered subject to our terms and conditions and payment being adhered to and providing you do not make further amendments to your holiday arrangements.

5. A deposit of £200/$300 must accompany bookings, which is non-refundable. Upon clearance of the payment, the booking is confirmed. The balance must be paid ten weeks prior to the commencement of the holiday along with a Breakage Deposit of £150/$250. This Breakage Deposit will be returned to the Client within 28 days after the completion of the holiday as long as any key(s) are returned and the Owner’s Management Company reports no damage or loss. If damage is reported that costs in excess of £150 / $250 we reserve the right to claim from the Guest
6. All outstanding fees and charges must be paid by the Client to the Owner before 10 weeks of the arrival date (the Due Date). We reserve the right to treat the booking as cancelled if we do not receive the balance by the Due Date. Any cancellation charges detailed elsewhere in this document will then apply. In the event of a cheque not being honoured by the bank on which it is drawn we will make a charge of £10/$15 to cover the bank charges and our administration costs.

7. If the Client wishes to cancel the booking he should advise the Owner immediately by telephone followed by confirmatory letter to the Owner. The Owner shall be entitled to retain all payments already made (except the Breakage Deposit) and to recover, if not already paid, the balance of the hiring charge as follows: 

a. 30 - 60 days notice: 50% of the rental charge

b. Less than 30 days notice: 100% of the rental charge

8. In the unlikely event that circumstances beyond the Owner’s control necessitate the cancellation of the rental arrangement, the Owner reserves the right to cancel any bookings at any time and will only be liable to refund monies already paid by the Client. Furthermore, the Owner cannot guarantee that all the facilities described in their marketing material will be available.

9. The Client agrees:

a. To pay the full cost of any breakages, losses or damage to the property (the Owner’s Management Company will be sole arbitrators on cause of damage or loss).

b. To take good care of the property and leave it in a clean and tidy condition at the end of the holiday.

c. To report any damage or loss immediately it is discovered to the Owner’s Management Company in Florida.

d. To permit the Owner or their Agents reasonable access to the property to carry out any maintenance if necessary.

e. Not to sublet or share the property except with persons nominated on the Booking Form.

10. No liability is accepted by the Owner for loss of main services or failure of appliances, nor for the consequences of the actions or omissions of persons who may control supply of mains service, nor any actions taken in the vicinity of the property by any authority over which there is no control by the Owner. Furthermore, it is possible that some construction work may take place in the area of new homes. The Client should establish the status of the development prior to booking.

11. The property is available after 4pm on the day of arrival and must be vacated by 11am on the day of departure unless other arrangements are agreed with the Owner or the Owner’s Management Company. To avoid a £75 / $100 fine for late check out please abide by these times.

12. The Owner does not accept any liability for injury, damage or loss caused by any reason or for any claim made as a result of this booking and/or the subsequent holiday. The Client is responsible for taking out an adequate insurance policy(ies) to cover all risks. This waiver is also applicable to people visiting the property as guests of the Client(s). The owners and their agents do not accept liability whatsoever for death, personal injury, accidents, loss or damage to persons or personal effects however caused as a result of the use of the pool, and villa. It is the responsibility of the adult members of the party to ensure that children are always properly supervised when in the pool and deck area. Doors and entrances to the pool area should never be left open and the patio door alarms must not be tampered with.
13. The swimming pool has solar and electric heat exchange pumps fitted which are set to a maximum of 88 degrees farenheit. The pool pump will run from 8am to 8pm heating the pool (as required). The pool cover must be replaced when the pool is not in use and always overnight to maintain a satisfactory pool temperature. The Owner does not guarantee pool temperatures. Air temperatures below 50 degrees farenheit may prevent the heat exchanger operating. Clients will not be entitled to a refund of all or part of the rental charge paid if the pool temperature drops below 80 degrees farenheit (public pool swimming temperature).
14. Clients use the swimming pool at their own risk. They should always observe the safety rules listed at the villa.

15. The Owner will not be held responsible for acts of theft or vandalism or other damages guests personal property howsoever caused. The safe in the villa is used entirely at the guests own risk.

16. Please keep the patio door closed at all times. It is a federal offense to tamper with the alarm to the patio door and the smoke alarms.  It carries a penalty of $5,000 or 5 years imprisonment.  If any alarm is not working or ceases to work then it is your responsibility to inform the office immediately.  Please do not disconnect the alarms.  

17. Our villa is situated in a quiet community. It is a condition of the rental that you should be considerate in your behaviour and keep noise levels to a reasonable level so as not to disturb our neighbours. We do not rent to stag or hen groups.

18. The owners or their agents cannot accept responsibility, be responsible or be liable in respect of damage or changes caused by Force Majeure. They will not be liable for any loss or delay occasioned by any of the following: strikes, riots, political unrest, war or the threat of war, terrorist activities, industrial disputes, fire, flood, technical/weather problems to transport, aircraft, closure of airports, or any other event beyond the Owner's control. Aircraft captains are legally entitled to deny boarding to any passengers who present themselves at the aircraft in an unacceptable state due to the influence of drink or drugs. Any passenger so doing will be deemed as having given notice of his/her cancellation of the booking at that time and the aforementioned cancellation charges will apply.

19. The maximum occupancy is 10 persons for the villa and is determined by the authorities within strict guidelines for fire safety. Please note that contravention of the above will render your booking void, all moneys paid will be forfeited and you will be asked to leave the villa immediately without further compensation.

20. Strictly no pets or smoking are allowed in the villa at any time. Please note that contravention of the above will render your booking void and all moneys will be forfeited.

21. British citizens travelling on the visa waiver scheme and staying for less than 90 days should hold a full British passport, which is valid for at least 90 days following their entry to the U.S. Please ensure an ESTA online visa waiver application has been completed for all travelling guests before departure. All other nationalities should contact the U.S. Embassy for further information.

22. IT IS STRONGLY RECOMMENDED THAT CLIENTS TAKE OUT HOLIDAY INSURANCE TO COVER CANCELLATION FEES AND ANY OTHER LOSSES, WHICH, MAY OCCUR. WE ALSO STRONGLY RECOMMEND THAT ANY SUCH HOLIDAY INSURANCE ALSO COVERS ALL OCCUPANTS FOR ANY MEDICAL EXPENSES WHICH MAY BE INCURRED DURING THE HOLIDAY.                                            Version: 01 March 2012


